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headspace helps young people going 
through a tough time by providing 
understanding, support and advice



Consistent growth
Strong interaction
No 1 direct referrer to headspace.org.au

headspace on 
Facebook

Tip 1

Know why you’re doing it:

Build brand?
Engage community?
Create awareness?
Change behaviour?
Promote event?
Sell products?
Fundraise?



Tip 2

Use the right tools

Page
Profile
Group
Community page
Facebook cause
Events
Places

Tip 3

Allocate responsibility

Who is responsible for:
The strategy
Ideas for content
Moderating comments
Dealing with issues
Responding to issues



Tip 4

Manage risk:
Identify what issues concern you
How can you mitigate those risks?
How will you deal with those risks?

Put in place:
Risk management strategy
Social media policy

Tip 4
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Tip 5

Tailor content to your audience
Talk about issues that matter to your 
audience
Speak in language your audience 
uses
Monitor your feedback and use 
Facebook insights 



Tip 5

Tip 6

Have personality



Tip 7

Don’t panic!

Use common sense
Be polite
Be honest
Be respectful
Be timely

Tip 8

Have fun



Contact

Briony Walker, headspace

facebook.com/headspaceAustralia
Twitter: @headspace_aus
Twitter: @BrionyJane


